RACHEL S. SHERMAN

(949) 439-9990 | rachelsherman@mac.com

EDUCATION

California State University, Fullerton: Expected Graduation: May 2014
Bachelor of Arts, Communications

Concentration: Photo-communications

Minors: Psychology and Radio/TV/Film

INTERNSHIP

Ronys Photo Booth February 2014 - Present
Photo and Media Internship

« Photo editing, organizing, and post to website

« Assist at events and photo shoots

Quiksilver, Inc., Huntington Beach, California July 2012 - October
2012

Marketing and Sales Internship

« Office Environment

« Organizational Skills

« Time Management

o Customer Service

« Proficient with computers (Adobe Suite, Apple Software, Microsoft)

EXPERIENCE

Starbucks Coffee Company, Laguna Niguel, California October 2011 - April 2014
Barista

« Legendary customer service and prompt service

o Multi-Tasking

« Anticipates customer and store needs

« Constantly evaluating environment and customers for cues

Rocky Mountain Chocolate Factory, Laguna Beach, California November 2006 - July 2011
Assistant Manager

« Customer Service

« Responsible for training employees

« Cash management and merchandising

PERSONAL HIGHLIGHTS

Titan Radio, Fullerton, CA August 2013 - Present
Show Host, “Good Rockin’ Tonight”

» Manage weekly radio show

« Self-advertising and Promotions

« Music screening

People to People Student Ambassadors, China Summer 2009
Student Ambassador

o Cultural Exchange

« Immersion in Chinese Culture

Sister Cities Student Exchange Program, France February - April 2008 and 2009
Foreign Exchange, Student Host, Student Ambassador

« Understanding of French culture and language

o Cultural Exchange

Please visit my LinkedIn site:
www.linkedin.com/pub/rachel-sherman/77/1b/a22/
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